Instruktion
Skapa & uppgradera ett
PTC konto

FOlj dessa instruktioner for att skapa ett grundlaggande PTC-konto Se steg 1-5

For att uppgradera ett grundlaggande PTC-konto Folj Steg 6-11
Detta behdvs om du skall administrera licenser, ladda ner programvara,
uppdateringar, samt fa atkomst till teknisk felséknin och support.

Obs! For att kunna fullfolja steg 6-11 sa maste ni ha erat PTC customer number &
SCN/SON-nummer tillgangliga. Dessa uppagifter hittar ni erat “Shipment confirmation
letter” som skickats till er mail vid bestallning av Mathcad.
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Skapa ett grundlaggande PTC-konto
Ga in pa PTC:s hemsida Flj instruktion enligt bild.

Logot

D r1C e Eon

F

My Account

PRODUCTS SOLUTIONS CONSULTING & TRAINING

For att skapa konto eller
uppgradera konto

PTC.com Accounts

Manage & Update Your PTC.com Account

E-mail Preferences
Manage your PTC e-mail subscriptions (subscribe, unsubscribe) and edit your e-mail format preferences.

PTC Express Subscription

Manage your subscription to PTC Ex
content. Skapa ett grundlaggande PTC konto.

Create a Basic Web Account —
i fehed access to subscription-based email, such as the PTC Express newsletter, free

downloads and easy registration for events and we

eferences, and customize

Uppgradera ett grundldggande PTC konto. Eit
uppgraderat konto méjliggor nedladdning av
programvara, teknisk felsdkningsdatabas, teknisk
support mm. Samt administrera licenser.

Upgrade to a Customer Support Web Account
With an Upgraded Customer Support Web Acc
Support. The exclusive web-based support tools in
searching the Knowledge Database, subscribing to 5

SE55I0Ns.
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Personal Information

* First Name:
* Last Name: . ) ~ .
Fyll i samtliga falt som ar
* Title: markerade med en rod , R
_ stiarna. Det skickas nu ett bekraftelse-
* E-mail: mail till den mailaddress du

= confirm E-mail: uppgav i formularet.

* Telephone:

* Company Name:

* Address:
* City: State/Provinc
Zip/Postal Code: * Country:

* Preferred Language: English

| would like to receive e-mail from PTC:. @fffes ) No

Security Information

* Password:
* Confirm Password:
* Password Hint Question:

* Password Hint Answer:

’ Reset ] |L Create Account > ]
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* .
= Store  esmEN  Login

PRODUCT 5 SOLUTIONS CONSULTING & TRAINING PARTHERS ABOUT PTC SUPPORT

Home = PTC.com Accounts = New Account

New Account

How Can We Congratulations, your PTC.com account has been successfully

Help You? created.
Your username is now:

Ditt konto &r nu skapat och det
skickas eft bekraftelsemail till den
mailaddress du angav.

Discover Qur Software Your PTC.com acco
Capabilities

Ditt grunlaggande PTC-konto har nu skapats

Congratulations,

Your PTC.com account gives you access to: KOntOt har DEKraﬂatS genom detta
mail.

PTC E-mail

- More than 280,888 Pro/EMGINEER, Windchill, Arbortext, Mathcad and ProductView users around the world subscribe to PTC Expres:
newsletter - and you should too! Here's what you'll get by subscribing:

- ¥You can update your PTC e-mail preferences, subscribe to additional PTC mailings, or unsubscribe from mailings here.

http:// uii.ptc. com/appserver/mkt/mail/preferences. jsp

Online Customer Resources
- Read articles and stories, including tips and tricks, tutorials and white papers
- Download free software
- Be invited to and participate in projects on Pro/COLLABORATE (You can create projects if you upgrade your account)
- Use Windchill ProjectLink to collaborate with PTC on projects
- Replay webcasts
- Browse partner yellow pages

PTC University

- Search and register for learning assets

- Track enrollments and transcripts

Create personal development plan

Participate in online communities

Wisit PTC University to learn more (http://www.ptc.comflearning)

To take full advantage of all PTC University has to offer upgrade your access
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Uppgradera ett grundlaggande PTC-konto

G4 in pa PTC:s hemsida http://www.ptc.com/common/account/index.htm
Folj instruktion enligt bild.

PTC.com Accounts

Manage & Update Your PTC.com Account

E-mail Preferences
Manage your PTC e-mail subscriptions (subscribe, unsubscribe) and edit your e-mail format preferences.

PTC Express Subscription
Manage your subscription to PTC Ex
content.

eferences, and customize
Skapa ett grundldggande PTC konto.

Create a Basic Web Account
A PTC Basic Web Account provides access to subscription-based email, such as the PTC Express newsletter, free

Uppgradera et grundldggande PTC konto. Eit
uppgraderat konto majliggdr nedladdning av
programvara, teknisk felsokningsdatabas, teknisk
support mm. Samt administrera licenser.

Upgrade to a Customer Support Web Account
With an Upgraded Customer Support Web Acc
Support. The exclusive web-based support tools inc
searching the Knowledge Database, subscribing to 5
sessions.

PTC.com: Log In

grunléggande PTC-konto och
Username: testperson@econocap. - Iﬂgga in.

NOTE: You must accept cookies to be ableiFyll I dina uppagifter for ditt

Passworc: eeesssssssssss

+« Create a PTC.com Account
» Reset my password
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Upgrade Your PTC.com Account

If you are a PTC customer or an Enterprise Consulting Partner or VAR, you can
upgrade your account to gain access to customer and partner-only content.
Additionally, if you have an active maintenance agreement with PTC you can get
access to customer support, including the knowledge base and help desk.
Upgrading an account is easy, just fill in the information below and you'll be on
your way.

Important information: It is necessary that your e-mail address is correct.
Without the correct e-mail addrg Atk S——— e
account upgrades.

For att uppgradera erat grundlaggande
account kravs det att ni fyller i erat PTC
customer account. Denna info hittar ni erat
bekraftelsebrev vid orderleverans. Ni kan
ocksa hora av er till oss om aft fa denna info,
kontakta er ndrmasteforsaljningsrepresentant.

The e-mail address we have

If this e-mail address is inco

« PTC.com Account Ma

All fields marked with a * are required.

Customer Number
“ou must enter your Customer numberggipgrade your PTC.com account,

* Customer Number: (7]

Fylli SCN eller SON nummer.
Aven denna info star i
bekraftelsebrevet.

Customer Information
Please supply one of the follbwing pieces of information for verjf

Service Contract Number (SCN):

-or-

Sales Order Number (SON): (7]

-0Or -

Site Number: (7]

Partner Information

If vou are an Enterprise Congulting Partner or VAR, enter vour Security ID to receive access to PTC Partner
areas. Contact your PTC partner manager

Security ID: L7

[ = Cancel ] [Reset] [ Upgrade = ]
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You're Almost Done Upgrading Your PTC.com Account

The following upgraded access to your account has been initiated:

=y L =

Det har nu skickats ett bekraftelsemail till din _
mailaddress du uppgett. Det 4r det sista steget d to activate your
foir aft aktivera det uppgraderade kontot. been sent to

While waiting for your e-mail, why not update your address?

Verify my upgrade

PTC.com Account Management

Fran: Web Account Support =cs-webaccts @ pte.com=
Amne: Activate your PTC.com account upgrades
Datum: 16 december 2009 14.57.03 CET
Till: Mattias Lusth <i 1=

Congratulations, you're almost done upgrading your ple.com account.
Klicka pa lanken for aft uppgradera kontot

Username:

[0 activate your PTC.com account :
(it sfwww  pic.comyappsenvenicommao nfanmunn‘secureﬁ.rerlw ispfeode=DAGPMCEVVD

If the link above does not work, go to:
hitpsfwww.pic.comiappsernvericommaon/accountsecurederify.jsp
and use the code: DAGPMCE

Om det inte fungerar kopiera denna
lank och klistra in | addressfaliet | en
webblasare.

If you did not request this action ple

Thank you for your usage of PTC.co
Web Account Support

Du har nu uppgraderat ditt PTC-konto

Science Software Nordic AB Support Saljfragor
Finlandsgatan 62 support@sciencesoftware.se  Vivi-Ann Nyberg
164 74 Kista 031-7617474 viviann@sciencesoftware.se

info@sciencesoftware.se 018-430 44 30



